CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com
B P L g yp %CYICHN GIS/OINKS

Complaint No. CG-93/2025

MANOJ KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 06.05.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.
Both the parities are directed to conduct joint site visit on 14.05.2025 at 3:00 PM.

Fixed for filing rejoinder on 15.05.2025.

SECRETARY/REGISTRAR




BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECYSsCHN O1SOBNKS

Complaint No. CG-621/2024

MOHD SALI
Vs ‘
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent .
Case called out. Both the parties are present and heard.

Counsel of the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(H.S.SOHAL) (P.K. AGRAWAL) (SH%N) (RISINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYCHN 032 GENKS

Complaint No. CG- 30/2025

MOHD ASIF
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel of the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

Q// E‘/ (sgﬁm

(HS.SOHAL) _  (P.K. AGRAWAL) (PHSINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal IF'orum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hoctmail.com

SECY/CHN Q1 S0BRNKS

Complaint No. CG-630/2024

MOHD AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. [ U H Siddigi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit to ascertain separate wiring in the
building for separate connection. '

Complainant filed undertaking stating therein that he would be paying the bills of the
common stairs connection.

Fixed for further arguments on 21.05.2025.

o b

(H.S.SOHAL) (P.K. AGRAWAL) (S.R. KHAN) (P.KPINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




. Consumer Grievance Redressal Forum

- - FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 223848886

E-mail: cgrfbypl@hotmaul c0m

RLE BRI N RN

Complaint No. CG No. 46/2025

AJAY KUMAR JAIN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 14.05.2025 at 3.00 PM..

Fixed for further arguments on 20.05.2025.

o

(H.S.SOHAL) (P.K. AGRAWAL)

AN) (Iﬂﬁ.ﬁ‘ﬂ(;ll)
(TECH.) CITAIRMAN

MEMBER MEMBER (LEGAL) MEN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:.cgrfbypl@hotmail.com

MR TENTIESTELN AN

Complaint No. CG-08/2025

MAN]JU SINGLA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 06.05.2025

Present:

p—

Mr. | U H Siddiqgi, Counsel for the complainant
2. Mr. Akash Swami, Mr, R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat f\:,rgaru al,
on behalf of respondent

Case called out. All the parties are present and heard.

During the arguments it came to our knowledge that building is booked from Ground to 3
floor for unauthorized construction. The said unauthorized construction has been
regularized by the way of compounding vide letter no. D/EE(B)-1/CSPZ/2021/452 dated
23.06.2021 issued by NDMC, Office of the Executive Engineer (Bldg.)-1,City S.P. Zone,
Nigam Bhawan, 4t floor, Old Hindu College, Kashmere Gate, Delhi-110006, after booking,

dated 06.04.2018.

OP is directed to verify the MCD letter and MAP submitted by the complainant.

Fixed for further arguments on 21.05.2025.

¢ L

(H.S.SOHAL) (P.K. AGRAWAL) (S KHAN) (& K.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
A .;’" (Constituted under section 42 (5) of Indian Electricity Act. 2003)
] ; 4 Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
- Shahdara, Delhi-110032
b . Phone: 32978140 Fax 22384886

E-mait.cgribypl@hotmail com
~leNyoopT =

Complaint No. CG-78/2025

ABHISHEK
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET -

Date : 06.05.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.
Fixed for further arguments on 20.05.2025.

o b

(H.S.SOHAL) (P.K. AGRAWAL) (SR (%}N(;II)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)  CHAIRMAN




Consumer-Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

FPhone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail com

SECY CHA a1 $ isNks

Complaint No. CG-493/2024

IRFAN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 06.05.2025

Present:

1. Mr. I'U H Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) -
MEMBER

by —

(P.K. AGRAWAL)
MEMBER (LEGAL)

. KHAN) (P.WH)
MEMBER (TECH.) CHAMRMAN




Consumer Grievance Redressal Forum

CGRF " FOR BSES YAMUNA POWER LIMITED
/_; (Constituted under section 42 (5} of Indian Electricity Act. 2003)
- 4 Sub-Station Buitding BSES (YPL) Regd. Office Karkardooma,

Shahdara. Delhi-110032
Phone: 32978140 Fax; 22384886
E-mail:cgrfbypt@hotmail com

SECY CHN oS amsks

‘ Complaint No. CG-465/2024

RUKSHANA BEGUM & MOHD YUNUS
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. Chemendra Kaushik, Counsel of the complainant
2. Ms. Seema, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on

behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 20.05.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (SR-KHAN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)

A SINGH)
HAIRMAN




Consumer Gricvance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-603/2024

GEETA DEV]
_Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 06.05.2025

Present:
1. Ms. Geeta Devi, Complainant
2. Ms. Seema, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on
behalf of respondent '
Case called out. Both the parties are present and heard.

OP is directed to file K.No. files of connections thev have releasced under DOM 2 category,

Fixed for further arguments on 28.05.2025.

(H.S.SOHAL) (P.K. Agﬁu %AN)

INGH)

{
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

"€ G R F FOR BSES YAMUNA POWER LIMITED
, / (Constituted under section 42 (5} of indian Electricity Act. 2003)
; Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
" : Shahdara, Delhi-110032
- Phone: 32978140 Fax: 22384886
E-mait:cgrfbypl@hotmail.com

J SEUY 1N N8 0 Nkos

Complaint No. CG-544/2024

UMRAB
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 06.05.2025

Present:
1. Ms. Shweta Sinha & Ms. Ragini Verma, Counscls for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Since the premises of the complainant is under HT line, DTL report is necessary to adjudicate
the matter. OP placed on record copy of letter to DTL.

OP is again directed to approach DTL for filing their report.

Fixed for further arguments on 21.05.2025.

(H.S.Sﬁ (P.K. AGRAWAL) (S.%)

MEMBER MEMBER (LEGAL) MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Etectricity Act. 2003}
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara. Delhr 110032

Phone 32978140 Fax 22384886

E-mail:.cgrfbypt@hotmail com
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Complaint No. CG-562/2024

MUKESH DEVI & SANGEETA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 06.05.2025

} Present:
1. Mr. Om Prakash, Husband of Mukesh Devi
2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard

Husband of the complainant is present and seeks adjournment.

Fixed for further arguments on 20.05.2025.

; (H.5.SOHAL) (P.K. AGRAWAL) (SRTKHAN) (MN(;H)

"' MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
|

-
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SFOYACHN D1 98NKE

Complaint No. CG. No. -84/2025

AMIT GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. Amit Gupta, Complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent '
Case called out. Both the parties are present and heard.

QP filed K. No. files, same are taken on record.

Arguments Heard. Judgment Reserved.

(H.S.S%L) (P.K. AéA/WAL) AN) (P.XSINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara. Delh+-110032

Phone: 32978140 Fax 22384886
E-mail-cgribypl@hotmail.com

SEEY 4 RIN RN R

Complaint No. CG-620/2024

MOHD IMRAN SAIFI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. I U H Siddigi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record. Counsel of the complainant seeks time for
arguing the matter.

Fixed for further arguments on 21.05.2025.

(H.S.SOHAL) (P.K. Agmu) (S.%KHAN) (PR SHIGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHXTRMAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. C.G. No. 601/2024

VED PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDERSHEET

Date : 06.05.2025

Present:
1. Mr.1 U H Siddigi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
OP filed additional written submissions and K.No. file.
Counsel for the complainant seeks time for arguments.

Fixed for further arguments on 21.05.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.R. KHAN) 3K SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail com

SEOY 4 N o es ks

Complaint No. CG No. 441/2024

PINKI DEVI & LEKH RAJ MEENA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel of the complainant
2. Mr, Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
Complainant seeks more time for filing BCC. Already many opportunities are given to the
complainant for filing BCC. Another one week’s time is given to the complamant to file

BCC, else orders will be passed on basis of documents on record.

Arguments Heard. Judgment Reserved.

c L

(H.S.SOHAL) (P.K. AGRAWAL)

R, (P%(/NCH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delh-110032

Phone: 32978140 Fax 22384886
E-mail:.cgrfbypi@hotmatt.com

(NI A TANSET SR ICA N

Complaint No. C.G. No. 51/2025

WASIM AHMED
Vs
BSES YAMUNA POWER LI_MITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. Wasim Ahmed, the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to produce K.No. file of Ashfa‘:q Ahmed having C A no. 152396289,

Fixed for further arguments on 20.05.2025.

N) (PR FINGT)

(H.SSOHAL) (P.K. AGRAWAL) (S.R:
NECH.) CHAIRMAN

MEMBER MEMBER (LEGAL) MEMB




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

M Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delthi-110032

b Y Phone: 32978140 Fax: 22384886

E-mail.cgrfbypl@hotmail.com

SECY/CHN DESOBENKS

Complaint No. C(G-85/2025

JITENDER KUMAR GQEL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 06.05.2025

Present:
1. Mr. Jitender Kumar Goel, Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
OP is directed to produce K. No. file of CA no. 1010068622, OP is also directed to file site
visit report showing which connection is catering supply to which floor. And also to

ascertain that C A No. 1010068622 is running at second floor or nof

Fixed for further arguments on 20.05.2025.

AN

(H%ﬁ) (P.K. AGRAWAL) (S\.MN) (P.KW]-I}

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHA




Consumer Grievance Redressal FForum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Buitding BSES (YPL) Regd Office Karkardooma,
Shahdara, Delh-110032

Phone: 32978140 Fax. 22384886
E-mail:.cgribypl@hotmail.com

SECYALHN B SDANKS

| Complaint No. CG No. 575/2024

DIMPLE
| Vs
w BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 06.05.2025

\
|
Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
OP filed site visit report. NOC of all the occupants of the building has been filed by the
complainant. Complainant is directed to file an undertaking for common wiring and

connection will not be used for any other floor other than common stairs.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (S.NAKFIAN) (SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) AIRMAN




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

I Phone: 32978140 Fax: 22384886
BY P L . E-mail:cgrbypl@hotmail.com

SECY/CHN 015/08NK S

Complaint No. CG-132/2025

ARVIND
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 06.05.2025

Present:
1. Mr. Arvind, the complainant
5 Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. The complainant and OP are present and heard.
Complainant filed rejoinder, same is taken on record.

Fixed for argument on 21.05.2025.

SECR%REGISTRAR

e




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN Q15/08NKS

H .

Complaint No. CG-126/2025

KAMAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

QORDER SHEET

Date: 06.05.2025

Present:
1. Complainant present in person :
5 Mr. RS. Bisht; Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. The complainant and OP are present and heard.
Complainant filed rejoinder, same is taken on record.

Fixed for argument on 21.05.2025.

SECR%Y/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

# ' Phone: 32978140 Fax; 22384886
E-mail;cgrfbypl@hotmail.com
B Y P L grroyp %cwcma OTS/08NKS

Complaint No. CG-101/2025

ASHA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 06.05.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 13.05.2025.

SEC RM/REGISTRAR




CGRF Consumer Grievance Redressal Forum

' éb‘/ ‘ FOR BSES YAMUNA POWER LIMITED
. ﬁ {Constituted under section 42 {5) of Indian Electricity Act. 2003)
ﬁ;ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

rﬁ '\} Shahdara, Delhi-110032

" ‘ Phone: 32978140 Fax; 22384886

B YP L Smalicaroigpealcon

m
Complaint No. CG-97/2025

RAJ KISHORE KHURANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 06.05.2025

Present:

1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent :

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 14.05.2025.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

A E-mail:cgrfbypl@hotmail.com
B Y FJ L gribyp %cwcmrms'msms

Complaint No. CG-72/2025

TABASUM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 06.05.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
" 2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.
A

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 14.05.2025.

SECRETl RY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

: Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

M
Complaint No. C(G-94/2025

MOINUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 06.05.2025

Present: ‘

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent '

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 14.05.2025.

i
KQV ‘ ]
SEC ARY/REGISTRAR




i

R F ' Consumer Grievance Redressal Forum

w/ FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

.-ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

“\ Shahdara, Delhi-110032
P

Py

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com
L SECY/CHN 015/08NKS

Complaint No. CG-100/2025
NAND KISHORE RANGHU
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 06.05.2025

"

Present:

1. Mr. Imran Ul Hag Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 13.05.2025.

SEC%/REGISTRAR




; / Consumer Grievance Redressal Forum

o / FOR BSES YAMUNA POWER LIMITED
- (Constituted under section 42 {5) of Indian Electricity Act. 2003)

/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

/ Phone: 32978140 Fax: 22384886
'P L E-mail:cgribypl@hotmail.com

SECY/CHN GI5/08NKS

\R\\

/ Complaint No. CG-81/2025

GAURAV KUMAR
. Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

* Date: 06.05.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 13.05.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

13 L SECY/CHN 015/08NKS

Complaint No. CG-68/2025

RUBI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 06.05.2025

Present: !
1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. None present on behalf of the complainant. OP is present.

The complainént was given three opportunities for filing rejoinder on dated 08.04.2025,
22.04.2025 and 06.05.2025.2025. Matter put for argument.

Fixed for Arguments on 22.05.2025.

SECR%/REGISTRAR




Consumer Grievance Redressal Forum
e FOR BSES YAMUNA POWER LIMITED

- Vi (Constituted under section 42 (5) of Indian Electricity Act. 2003)
’ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

; Shahdara, Delthi-110032
Phone: 32978140 Fax: 22384886
P L E-mail.cgrfbypl@hotmail.com

SECY/CHN Q15/08NKS

e ———— T ——
/ Complaint No. CG-92/2025

/ ‘ OM KALI & OTHERS
. Vs '
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 06.05.2025

Present:

1. Complainant present in person
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. The complainant and OP are present and heard.
The complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 13.05.2025.

29//
SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

‘Complaint No. CG-63/2025

CHARU GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

Date: 06.05.2025

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel of the complainant and OP are present and heard.

Counsel of the complainant filed rejoinder, same is taken on record.

Fixed for argument on 21.05.2025.

SECRETARY/REGISTRAR
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CGRF Consumer Grievance Redressal F orum
. *  FOR BSES YAMUNA POWER LIMITED ™

(Canstituted under section 42 (5) of Indian Electricity Act. 2003)
Sub- Stahon Bu:ldlng BSES (YPL) Regd. Office Karkardooma,
- 8hahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

. : E-mail:cgrfbypi@hotmait.com
B ,Y P L. g yp %CWCHNOISIOSNKS

Complaint No. CG-133/2025

NAGINA
Vs
BSES YAMUNA-POWER LIMITED (D) KARAWAL NAGAR

QRDER SHEET

Date: 06.05.2025

-

Present:
1. Complainant present in person
2. Mr. R.S. Bisht, Ms, Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. The complainant and OP are present and heard.
The complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 13.05.2025.

SECRE’%GISTRAR

4
)
{
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Consumer Grievance Redressal Forum

) FOR BSES YAMUNA POWER LIMITED

N {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-96/2025

MOHD SAJID
et Vs .
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
. Date: 06.05.2025
‘ Present: ‘
g 1. Ms. Sakshi Sharma, Counsel of the complainant _
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
3 respondent

Case called out. Counsel of the complainant and OP are present and heard.

o

|
|
|
|
|
The complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 14.05.2025.

SECRETARY/REGISTRAR
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CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-99/2025

AFTAB AHMED
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 06.05.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel of the complainant and OP are present and heard.
The complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 14.05.2025.

SECR [TARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
: FOR BSES YAMUNA POWER LIMITED

. (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

j- ) Phone: 32978140 Fax: 22384886
BYP L E mall.cgﬁbypl@ssggggilllgg&r;

Complaint No. CG-98/2025

MOHD RAHIS
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 06.05.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant
2 Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel of the complainant and OP are present and heard.
The complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 14.05.2025.

SEC ARY/REGISTRAR

.



CGRF Consumer Grievance Redressal Forum
* ' é 5/ FOR BSES YAMUNA POWER LIMITED
LN (Constituted under section 42 (5) of Indian Electricity Act. 2003}
Tisa) Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
B Shahdara, Delhi-110032
| ﬁl L Phone: 32978140 Fax: 22384886
B YPL = maiiogrbypighomelcon
Complaint No. CG-102/2025
3 MOHD SUHAIB
‘ : Vs
j‘ BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 06.05.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel of the complainant and OP are present and heard.
The complainant wants more time for filing rejoinder, Time granted.

’ Fixed for filing rejoinder on 14.05.2025.

|
‘ a'%{/
} SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 {5).of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delh-11010~

Phane 801093976(

E-mail.cgribypl@hotmar con

Website:www.cgrfbypl.comr

Complaint No.CG-137/2025

FARAH NAAZ
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 06.05.2025

Present: .
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on bchalt of BYPL.

Case called out. None present on behalf of the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any. |

Fixed for filing rejoinder on 15.05.2025

SECR;(MREGISTRAR




C:G.R F Consumer Grievance Redressal Forum
f ¥ FOR BSES YAMUNA POWER LIMITEL

- (Constituted under section 42 {(5) of indian Electricity Act. 2010

s Sub-Station Building BSES (YPL) Regd. Office Karkardooma

R S Shahdara, Dethi-11010z

Phone: 801093876(
E-mail:cgrfbypl@hotmail.cor

BYPL ’ Website:www.cgrfbypl.cor

Complaint No.CG-134/2025

OM PRAKASH
Vs
BSES YAMUNA POWER LIMITED(D} KARAWAL NAGAR

ORDER SHEET

Date: 06.05.2025

Present: ‘
1. Mr. Neeraj Kumar, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 13.05.2025

SECRETARY/REGISTRAR



F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED.

(Constituted under section 42 {5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara. Delhi-110162

Phone. 8010939760

E-maiF cgribypi@hotmail com

L Websie www . cgribypl.com

Complaint No.CG-140/2025

ANKIT KAUSHIK
Vs
BSES YAMUNA POWLER LL_MITED(D) NAND NAGARI

ORDER SHEET

Date: 06.05.2025

Present:
1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behall of BYPL.

Case called out. None present on behalf of the compiainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 13.05.2025

SECRETARYAREGISTRAR



Consumer Grievance Redressal [Forum

FOR BSES YAMUNA POWER LIMITELC

{Constituted under section 42 (5} of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: 801093976(

E-mail:cgrfbypl@hotmail.corr

Website:www.cgrfbypl.cor

Complaint No.CG-138/2025

MOHAR SINGH
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 06.05.2025

Present: : . .
I. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied 1o representative of the complainant for lilling rejoinder. il
any.

Fixed for filing rejoinder on 13.05.2025

EGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110107

Phone 801083976¢(

E-mail:cgrfbypl@hotmail corr

Website:www cgribypl comr

T o — e e

Complaint No.CG-136/2025

SURENDER KUMAR
! ' Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

. - ORDER. SHEET
Date: 06.05.2025 ‘

Present:
I. Mr. Suraj Aggarwal, Counsel for-the complainant
2. Mr. Ravinder Bisht. Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf ol BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P. stated that the connection to the compléinant has been released.

Counsel of the complainant also confirmed conriection is released.

The case is closed as settled by both the parties.

File be consigned to record room.




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110102

~ Phone: 8010939760 -
E-mail:cgribypl@hotmail com

Websie. www.cgrfbypl.com

Complaint No.CG-112/2025

SANJAY PRADHAN
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER_ SHEET
Date: 06.05.2025 '

Present:

I. Complainant present in person.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BY L.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 15.05.2025



Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5} of Indian Electricity Act. 2010)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma.
Shahdara. Dethi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www .cgrfbypl.com

Complaint Np.CG-1 39/2025

MOHD UMAR
. Vs
BSES YAMUNA POWER LIMITED (D) DARYAGAN)

ORDER SHEET

Date: 06.05.2025

Present:
I. None present on behalf of the complainant.
5. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 13.05.2025

SEC*%ARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223845886
E-mail:cgrfbypl@hotmail.com

SECYICHN DIS08NKS

Complaint No. C(G-14/2025

SALEEM KHAN

Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 06.05.2025

Present:

1. Mr. Saleem Khan, A.R. of the complainant
2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed MCD

booking details.

Complainant to produce original GPA within three days.

Arguments Heard. Judgment Reserved.

"

{(H.S.SOHAL)

MEMBER

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

(€ 1AN) (X BINGH)
MEMBER (TECH.) CHAIRMAN

1%
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardoama,
. Shahdara, Delhi-110032
Phone: 32078140 Fax; 22384886
E-mail.cgribypl@hotmail.com

SECY.(CIEN N2 ORNKS

Complaint No. CG—S9/2025

ANIL PURI
" Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 06.05.2025 .

Present:
1. Mr. Anil Puri, Complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

On last hearing OP was directed to file K.No. file, which OP failed to do so. Last opportunity
is given to OP to file K.No. file of the connection whose name change has been sought by the

complainant. (emplaimant™ to alyo dithacledts 5 fobe Applitation e,vu,(m—wa', propersy Aot

Fixed for further arguments and filing details by OP on 21.05.2025.

(H.% (P.K. AGRAWAL) (S.REHAN) (P.%&X(GH}
IRM.

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CH AN

#



